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IosicHIOBAJIbHA 3aIlIMCKA

AOITypieHTH 3apaxoBYIOThCS hi (o) Jlep>xaBHOTO 3aKiIaLy
«[liBneHHOYKpaiHCHKUI HaIllOHAJIbHUMA nearorYyHuim YHIBEPCUTET
iveni K. JI. YinHCbKOT0» Ha KOHKYPCHIM OCHOBI 3a pe3yJbTaTaMd BCTYITHHUX
BUMpoOyBaHb y Qopmi TectyBanHs. J[o ywyacTi y BCTYNHOMY BHUIIPOOyBaHHI
JOIYyCKAIOThCA OCOOM, K1 3aBEpIIMIM HABYAHHS Ta OTPUMAIM CTYIiHb BHIIOI
OCBITH.

Mema BCTYNHOTO ICOIMTY — BU3HAYUTHU PIBE€Hb 3HAHb Ta BMIiHb, HEOOXITHHUX
JUIs OMaHyBaHHS MaricTepchkoi mporpamu 31 crnemianbHocTi 073 MeHemxMeHT
OIIIT «YmpaBimiHHS 3aKJIaJI0M OCBITH» Ta MIPOXOHKEHHS KOHKYPCY.

Bumoeu 0o 30ibnocmett i niocomosnenocmi abimypienmig. JJis ycHinIHOTO
3aCBOEHHS OCBITHBO-IIPOQECIHHOI MporpaMu Marictpa adITypi€HTH MOBUHHI MaTH
0a30By OCBITY 3a OyAb-fKOI CIEHIAIBHICTIO Ta 3AI0HOCTI IOJI0 OBOJIOJIHHS
3HAaHHSMH, BMIHHAMH 1 HaBUYKAaMU B Taly3l NPUPOTHUYO-HAYKOBUX,
3araJJbHOEKOHOMIUYHUX Ta KOHKPETHO-EKOHOMIYHUX HaYK.

Xapaxmepucmuka 3micmy npozpamu. BeTynmHHI iCOUT Mae MDKIpeIMETHHIMA
XapakTep, MO JOCIATAETHCS MOOYAOBOIO 32 MOAYJIBHUM MPUHIUIOM. Y KOXHOMY
MOyl TIOEJHYETHCS Marepial TEOPEeTUYHOTO Ta MPAKTUYHOTO XapakTepy,
MOKJIMKAHUHM BUSBUTH BMIHHS BUKOPHCTOBYBATH KaTErOpiaJibHUM amapaT, METOAH
i€l cnerniajabHOCTI.

* AGITYpI€HTH, K1 OTPUMAIH JTUTIJIOM «CTEIlaIicTay, «Marictpa» i 0axarlTh BCTYIUTH 10
Marictpatypu 3a cnemiaiabHicTio 073 MeHEeTKMEHT Ta 3HaXOIAThCS 3a KOPIOHOM, MAroTh
MiATBepAUTH 110 iH(opMariro. (s 1mboro HeoOXiMHO HAAATH JOKYMEHTH, IO 3aCBITYYIOTh
CTaTyc MpH CKJIaJaHHI (axoBOro BUMPOOYyBaHHA 1 YCHOI criBOeCiin 3 iHO3eMHOI MOBHU B OHJIAlH
dbopmarti yeHaM MpUMaIbHOT KOMICI.



Bumoru 1o aditypienrtiB Ha ¢axoBOMy BCTYITHOMY BHNIPOOYBaHHI

AOiTypieHTH, fKI BCTYNalOThb Ha HABYaHHSI 32  CHEI[aJbHICTIO
073 MeHe)KMEHT [JIsl HaBYaHHA Ta 3700YTTS OCBITHBOI'O CTYIEHs MaricTpa,
MOBHHHI TPOJEMOHCTPYBATH 3HAHHA M yMIHHS 3 OCHOBHUX TE€M HPOTPAMHUX
MOYJIIB.

Moayas 1. OCHOBU MEHE/KMEHTY

Tema 1. MenemkmenT opranizamii. Opranizamis Ta ii ¢yHkii. OCHOBHI
MIIXOMW O aHami3y MIsNIBHOCTI Opradizaiii B cy4acHHX ymoBaxX. OcoOIuBICTH
3aKJIay OCBITU sSIK oprasizaiii. MoieatoBaHHSI B TeOpPil Ta MPaKTHIl YIPaBIIHHS
3aKkiagoM OcBiTU. [IpakTHka MOIENMIOBaHHS B YIpPABIIHHI CY4acHUM 3aKiIaJioM
ocBiTH. Po3poOka KoHLeMNIii Ta KOMIUIEKCHO-IIIbOBOI MPOrpaMu PO3BUTKY
3aKJIary OCBITH.

Tema 2. Ctparteriune ynpasiinns. CyTHICTb 1 crienu@ika CTpaTerivHOrO
ynpaBiiHHSI. MeTa 1 Micist B cTpaTteriyHoMy ynpasiainHi. Crienudika cTpaTeriaHoro
MUCJICHHSI KepIBHUKA Ta MepcoHany opranizaiii. Ctparerisi po3BUTKY OpraHizaiiii.
Crpareriyne rmiaHyBaHHs, HOTO OCHOBHI ITEPEBarH.

Tema 3. MeHe:kMeHT iHHOBamii. YTpaBiiHHS I1HHOBAIIMHUM OCBITHIM
IpoIIECOM Yy 3aKiajai OCBITH. |HHOBaIllliHE OCBITHE cepenoBuile. [HHOBaIiHI
OCBITHI MPOEKTH Ta YIpPaBIIHHA iX 3iAllicHeHHsM. [IpoekTyBaHHs B Teopii Ta
NpaKTUIl yOpaBIiHHS OCBITHIMH oOprasizamisiMu. I[IpakThka TNpPOEKTyBaHHS B
yHOpaBIiHHI Cy4YaCHUMH 3aKjIa/laMi OCBITH.

Tema 4. Ynpapainnusa sikicTio. CyTHICTh MOHSTH «AKICTBY, «YHPaBIIHHS
AKICTION. SIKICTh K 00’€KT ynpaBiiHHSI. MeToau ynpaBmiHHA SKIiCTiO. [loka3HukH
AKOCTI Ta 1X Knacudikamis. [Hpopmarlris Ta KOMyHIKalii B MEHEIX)KMEHTI. 3HaYCHHS
iHbopMarlii B mpoiieci MeHeKMeHTy. [Hpopmaris, i1 Buau, Kiacudikaiis Ta poJib
B MEHeIKMeHTI. Bumorum g0 ympaiiHcekoi iHpopmarii. [loHsTrs Ta
XapaKTepUCTHKAa KOMYHiKaiii. Bumu komyHikariii. KomyHikaliiHui mporiec.
Komynixkariitai 0ap’epu. [Hdopmariiiine 3a0e3neueHHs yIpaBIiHHA. Y IpaBIiHCbKA
JUSITBHICTB Ta 1H(QopMalliiine 3a0€31eUeHHs YIpaBIiHHS.

Tema 5. MapkeTHHI Ta 3B'SI3KH 3 IPOMAACBKICTIO. 3MICT Ta 0COOIMBOCTI
MapKeTHHTy. MapKeTHHTOBa CKJIaJoBa MiSUIBHOCTI KepiBHHKA. MapKeTWHTOBHI
aHami3z 1 KoHTponb. CrmocoOu peamizarii MapKETHHTOBUX MPOIECIB. 3B'SI3KHA 3
IPOMAJICHKICTIO Ta peKjIama.

Moayas 2. OCHOBHA YIHPABJIIHHA OCBITHIM ITPOIECOM

Tema 1. Cucrema ocBiTu B Ykpaini. Ocsira 1a ii meta. Cki1azoBi cucteMu
OCBITH B YKpaiHi Ta NPUHLHUIMN 1i JISIBHOCTI. YTPaBIiHHSI CHCTEMOIO OCBITOIO.
3akman ocBiTH sIK 00’€kT ympaBmiHHA. Crnenudika ynpaBIiHCHKOI AISUTBHOCTI B
3aKJj1aql OCBITH.



Tema 2. HopmaruBHO-paBoBa 0a3a ynpaBJiHHS 3aKJAJ0M OCBIiTH.
OcHoBHI noJoxeHHs po ocBity B KoHctutyiii Ykpainu. JlepxaBHa HallloHaJIbHA
nporpama «OcBitay («Ykpaina XXI cromitrsa») Ta HamioHaibHa JOKTpHHA
po3BUTKY OCBITH y XXI CTOMTTI: 3arajgbHI MOJIOKEHHS Ta XapaKTEPUCTUKH
nporecy ympaBiminag. Konmenmisi «HoBa ykpaiHcbka mikojia». 3aralibHi
noyioxkeHHs: 3akoHy Ykpaiaum «IIpo ocBiTy» Ta OCBITHROTO 3aKOHOJIaBCTBA.
TpynoBi BiTHOCUHY y 3aKia/ll OCBITH.

Tema 3. IlpyHuunm i MeToau ynpasJiiHHS 3aKJa/10M ocBiTH. HaykoBicTh
SIK TIPUHITUT yTIPaBIIiHAS. J[eMOKpaTH3M SIK MpUHIAT yIpaBiaiHHA. CUCTEMHICTD K
OPUHLIWI  yOPaBIiHHA. AJMIHICTpaTHBHI MeToAau ympasiiHHA. ComianbHo-
MICUXOJIOT1YH1 METOI yIpaBiiHHI. EKOHOMIYHI METOIM yIIpaBJIiHHS.

Tema 4. @yHkuii ynpapjiHHs 3aKJIaJA0M OCBiTH. YTIPaBIIHCHKUM UK.
[InanyBanHs poboTH 3aknany OcCBITU. [IporHo3yBaHHs sIK (QyHKIIS yIpaBJiHHS.
MortuBanisa sk QyHkuis ynpabimiHHsA. KoopauHariis sk (QyHKIIS YIpaBIiHHS.
KonTtpoms sk GyHKIIS yrpaBIiHHS.

Tema 5. OcHOBHI HanpsiMu OpPraHi3amiiHO-NEAATOrIYHOI AiAJILHOCTI
KepiBHMKAa.  BuxoBHUN, IHCTPYKTUBHO-METOJAUYHUM,  aaMIHICTPATUBHO-
PO3MOPSATHULIBKUMA, CYCIUIBHO-OpTaHi3aiitHuH, (b1HaHCOBO-EKOHOMIYHHH,
MPEACTABHUIILKUI HATIPSIM.

Tema 6. MeTogu4yHa i HAYKOBO-MeTOAUYHA Po00OTAa B 3aKjaal OCBITH.
CydJacHi METOJIOJIOTIYHI MAXOAHW B TMENarorimi. AKCIOJOTIYHUNA MIAXiA: CYTHICTh
MOHSTh «IIIHHOCTI», «IENarorivyHi I[IHHOCTI»; 3arajibHi, HaIllOHAJbLHI, TPYIOBI,
CIMEiH1, 0coOMCTICHI MIHHOCTI. KynbTyposIoriyHui MiaAXiJl: TOHATTSA «KYJbTypay,
3arajibHa, HalllOHAJIbHA, I1HJWBIAyallbHA KyJbTypa OCOOUCTOCTI, CKJIQJHUKH
npodeciiiHoi KynbTypu Tmegarora. OcCOOUCTICHO-IISUIBHICHUN MIAXIA: TIOHSATTS
«OCOOUCTICTBY, «IISTIBHICTBY, «IpodeciiiHa MisIbHICTDY, «MOTHBWY», «IIOTPEON.
KomneTeHTHICHUN MiAXIA: CYTHICTh MOHSATH «KOMIIETEHTHICTBY», «KOMIICTCHIISY,
«TOTOBHICTh /10 MpOodeciiHOi AISTBHOCT», CKIAIHUKH KOMIIETCHTHOCTI BUMTEIS.
CucteMHMI MIAXIA: MOHATTS «CHUCTEMay, «IEIaroriuHa CUCTEMay, «JIUJIaKTHYHA
CUCTEMA», KBUXOBHA CUCTEMAY.

Metonu 1 ¢popmu HaBuanHs. Kiacudikarmiss meroaiB HaBuanHs. Dopmu
oprasizaiii HaBuaHHs. Buau, pyHkiii, napamerpu, Gopmu, pe3yiabTaTl KOHTPOIIO
OCBITHROTO TIpollecy. Bumorm 1m0 oOIiHKM, BUAM OIliHIOBaHHA. Opranizaiisa
BUKJIQJAHHA HABYAJbHOI AUCHUIUIIHKA 34 JOIIOMOIOK HEOOX1JHOIO METOIAYHOIO
3a0e3MeyeHHs.

Metoauuna poOoTa B 3akiaji OCBITU. 3HAYEHHS METOJAMYHOI pOOOTH IS
NiIBUINCHHS PiBH (haxoBOl MIATOTOBKU menarora. OCHOBHI (OpMH METOAMYHOI
pobotn B 3akiaAi OCBITU. MOHITOPUHT TiABUINECHHS (DaxoBOi MaMCTEPHOCTI
nenaroriB IligBumenns kBamidikariii, atectaiis Ta cepTU(IKaIllisd MeaaroriyHux
IpaliBHUKIB.

Tema 7. YnpaBiainHsi BUXOBHOI0 pPo00TOoI0 B 3akjaai ocBiTu. OCHOBHI
KaTteropiss Teopii BHUXOBaHHA (BHUXOBAaHHS, CAaMOBHUXOBAHHS, MEPEBUXOBAHHS,
(dbopMyBaHHS OCOOHMCTOCTI, CTaHOBJIGHHS OCOOHCTOCTI, PO3BUTOK OCOOHCTOCTI).
Macogi, rpynoBi Ta iHAUBIAYyaIbH1 (OPMHU BUXOBHOT pOOOTH.

Bumn BuxoBauHsi. Po3ymoBe BuxoBaHHS. 3aBHaHHS 1 3MICT MOPaJIBLHOTO



BUXOBaHHA. TpynoBe BuxoBaHHs. EcrernuHe BuxoBaHHs. ['pomansHCbke
BuxoBaHHsA. [laTpioThyHe ¥  IHTEpHAlllOHalbHE BUXOBaHHA. BuXOBaHHA
nucuuruiiHoBaHocTi. CtaTeBe BUXOBaHHS. D13uYHE BUXOBaHHS 3/100yBaviB OCBITH.
Exonoriune BuxoBanHs. [IpodopienTanis: 1iarHOCTUKA, KOHCYNIbTaLlls, alanTallis.
Metonu, mpuiiomMu 1 3aco0M BHUXOBAHHS. KnacmbiKauiﬂ METOJIIB BUXOBAHHSI.
XapaI(TepI/ICTI/II(a METO/IIB qupMyBaHHﬂ CB1JJOMOCTI OCOOHCTOCTI. XapaKTepI/ICTI/IKa
METO/IIB opraH13au11 nisapbHOCTI 1 (opMyBaHHS — MOBEOIHKA. Mertoau
CTUMYJIIOBAHHS 1 KOPEKIIi1 MOBEIIHKU JTIOANHH.

@dynkuii 1 3aBIaHHs KJIAacHOro KepiBHUKa. [ImanyBaHHA poOOTH KJIacHOTO
KepiBHUKAa. Opranu Y4yHIBCBKOrO caMoOBpsayBaHHS. CTBOpEHHS KpeaTHBHOI
MO3UTHBHOI aTMOC(hepu B YUYHIBCBKOMY KOJIGKTUBI. DyHKIIOHAIBHI OOOB'S3KH
KypaTtopa CTyIeHTChbKOi rpynu. [lnanyBanHs poOOTH CTyJaeHTChKOI rpynu. [lnan
poGotu Kyparopa. DopMmyBaHHS akTUBY Trpynu. ['yMaHiCTUUHMI XapakTep
BUXOBaHHSA. HampsiMu BHUXOBHOI poOOTHM 31 CTYAEHTCHKOIO MOJOJII0. 3MICT,
dhopmu, oprasizaliisi mo3aayauTOpHOI pOOOTH.

Tema 8. YnpasJjinnas ocBiTHiM nponecoM. OcBiTHi# nporec. Komnonentu
OCBITHBOTO TMPOIIECY: LITbOBUN, 3MICTOBHM, JISUIbHICHUH, pE3yJIbTaTHBHHIA.
Opranizaiiis OCBITHBOTO MPOIIECY B 3aKjIal 3arajabHOl cepeaHboi ocBiTU. [ToHATTS
npo ¢opmMu opranizauii HaBYaJbHO-MI3HABAIBHOI isbHOCTI. KitlacHo-ypouHa
CHUCTeMa HaBYaHHs B ii ICTOPUYHOMY PO3BUTKY. BUMOru 70 Cy4acHOro ypoky B
mkoini. Tunu ypokiB, ix ctpykrypa. IliarotoBka Bumrens ao ypoxky. HaBuanbhi
exckypcii.  Ilpaktukymu. CemiHapchbki  3aHaTTs. JlabopaTopHi — 3aHATTSL
QdakynbTaTUBHI 3aHATTA. JloMaliHs HaBYalibHa poOOTa. 3aHATTS B MPEAMETHHX
ryptkax. Jlekiis, ceminap sik popmu opraHizailii HaB4YaHHS.

Opranizaifiss OCBITHBOTO TMpollecy B 3akjiagax BuIIoi ocBiTH. Dopmu
HAaBYaHHS B 3aKjajJax BHINOI OCBITM (OYHA (J€HHA, BEYIPHA), 3a04YHA
(muctanmiitHa). dopMu OpraHizaiii OCBITHROI'O MPOIIECY: HABUaJIbHI 3aHATTS,
caMocTiiiHa po0OoTa; TMpakTHYHAa MIATOTOBKA; KOHTPOJbHI 3axonau. Jlekuii,
CEMIHApChKI 1 mpakTuuHi 3aHATTA. CamocTiiiHa poOoTa cTyaeHTiB. BupoOHuua 1
nejaroriyHa npakTuka.

KonTtponbs pesynbraTiB  OCBITHBOI  JisbHOCTI. DYHKIIT KOHTPOIIIO
pEe3yNbTaTIiB OCBITHBOI JisIbHOCTI. Ilemaroriuni BUMOTH 10  OIIHIOBAHHS
HABYAJIbHUX JIOCSITHEHb Cy0’€KTIB HaB4aHHA. KpuTepii OIIHIOBaHHS HaBYAJIbHUX
JOCATHEHb Cy0’€KTiB HaBUaHHA. MeToau 1 GopMHu KOHTPOJIIO.

[HHOBaIIIIHI TEHAEHII PO3BUTKY CydacHOi OCBITH. [HHOBailHI Mpouecu y
cucteMi ocBITH. OcOOIMBOCTI IHHOBAI[IIHOI MeIaroriyHoi AisuibHOCTI. TexHooris
npoOJEeMHOr0 HaBUYaHHA. I[HTEpAaKTHBHI TEXHOJIOT1I HAaBUaHHA 1 BHUXOBaHHS.
OcoOuCTICHO 30pi€EHTOBAHA TEXHOJOTIs HaBYaHHS 1 BuUxoBaHHSA. [HdopmarliiiiHo-
KOMYHIKaTUBH1 TEXHOJIOTT].

Moayas 3. OCHOBHU IICUXOJIOT'T YIIPABJITHHS

Tema 1. Ilcuxosoriynmii aHaJi3 yYNPaBJiHHA 3aKJIaJaMH  OCBIiTH.
[Icuxocomionoriuni Teopii €BpONeHChKOro MEHEKMEHTY. Teopii Ta MpakTUKa
MICUXOJIOTI] aMEpPUKAaHCHKOTO, SIMOHCHKOTO MEHEIKMEHTY. llcuxonoriuni Teopii



yOpaBJIiHHS: TEOpis TMCUXO0aHai3y, TEOpis HAy4diHHS, TEOPis CTHIIB yHpaBiIiHHS,
VYmpasminceka Teopiss P. bneiika Ta JI. MyToHa, Teopis palliOHaJbHOIO
yIpaBJIiHHS, TEOPis CMIBYYacTl B yIIPaBJiHHI, TEOPIsS CUTYaIIHOTO JiepCTBA.

Tunosnoris 0coGMCTOCTI B TPYAOBIM MAiSUNIBHOCTI (TEOpETUYHA JIIOJUHA,
€KOHOMIYHA JIFOANHA, €CTETHYHA JIFOJIMHA, COIliajbHa JIFOANHA, MO THYHA JIFOINHA,
pemniriiina jgroauHa). TemnepaMeHT B cucTeMi yHpaBliHHA. SIKOCTI TeMIiepaMeHTy.
[Ipodeciiini BuMoru a0 sxkocred temmnepameHnty. CTpec B IpoIECi ymnpaBiHHS,
npupona WOro BHUHUKHEHHA. EMomuiitHuii, iHopmariiinuii crtpec. Herarushi
Hacmiaku ctpecy. CrmocoOu pearyBaHHS Ha CTpecC, NCHXOJIOTIYHA agamTarlis 1o
HBOTO.

[Tcuxomnorisi MOBEAIHKU Ta JISUIBHOCTI SIK JKepesia BUHUKHEHHS 1 PO3BUTKY
ncuxostorii ynpasiinas. i gissieHocTi. [IpodeciitHa misipHICTh. MOTHBALIIS SIK
CUCTeMa CIIOHyKaHb JIIOAMHW 0  AisabHOCTI.  Teopii  MoTuBarii, iX
xapakTepucThka. Buau, Tunu 1 piBHI MoTHBaiii. MoTuBalis MiJIErINX: MOTHB,
MPOBITHUI MOTHB, CMUCJIOYTBOPIOIOUNI MOTHUB, 30BHIIITHS MOTHUBAIisl, BHYTPIIIHSA
MOTHUBaIlis. TeXHOJIOTis BUSBICHHSI 1HAUBIIyaJbHUX 1 y3araJJbHeHUX MOTHBIB.

Brumas 1 Bmaga B opranizamisix. CormianeHi (GyHKIii meHepkepa. Crnenudika
¢benomeny ninepctna. JligzepctBo 1 kepiBHUITBO. CTHIII JiIepcTBa (BOXKaK, JiAep,
CUTYaTUBHUH  Jijep) 1 KepIBHUITBA (aBTOPUTAPHHUM, JEMOKPATUYHH,
HEUTpaNbHUM, MapTUCUTIATUBHIK ). CHCTEMH SKOCTEH 1 PUC XapaKTepy MEHeKepa.
XapakTep MHUCIEHHS MEHeIKepa-iiepa: THYUYKICTb-A0IMaTU3M, MPOTYKTUBHICTB,
MIBUAKICTD, AHAJITUYHICTb.

VYhpapmiHHS Majow TpPyHmolw B oOpradizaiii: TrpymnoBa JUHAMIKa,
KOH(OpMI3M, TPYIMOBUM THCK, 3TYPTOBaHICTh, CYMICHICTb, €Talld PO3BUTKY
TpyZoBoro kosiektuBy. IlomonaHHsS TpPYyAHOUIIB B yHOPaBIiHHI TPYJOBUM
KoJIeKTHBOM. COIlialbHO-TICHXOJIOTIYHUH KJIIMAT KOJIEKTHBY.

Tema 2. IlcuxoJioriyHa XapakTepucTHKA KePiBHUKIB 3aKJaliB OCBIiTH.
[IcuxomoriuHa roTOBHICTh OCOOMCTOCTI O BUKOHAHHS YIPABIIHCHKOI IISUTBHOCTI.
3MICT 1 CTPYKTypa IICHXOJIOTIYHOI TOTOBHOCTI KEPIBHHKIB 3aKJIaJliB OCBITH O
ynpaBiiHHA. [IcMXONOTiYHI  OCHOBM  NPUHHATTS ~ YOPABIIHCHKUX  pIIIEHb
KepiBHUKaMH  3akjadiB  ocBiTd. KomeriampHudl  MmiAXiM A0  yXBAJICHHS
YOPaBIIHCHKUX pINIEHb KEpPIBHUKAMM 3akiaaiB oOcBiTU. [loHATTA mpo cTuib
KEepIBHUIITBA. [HAWBITyaIbHUI CTHJIH KEPIBHUIITBA. UMHHUKH, 110 BIUIMBAIOTH HA
€(eKTUBHICTb PI3HUX CTUJIIB KEPIBHUIITBA B 3aKJIa/1aX OCBITH.

[lcuxonoriuni  3acaau  ympaBiiHHS — KoHGumiktamu. KoHbmiktH B
MDKOCOOMCTICHMX CTOCYHKax. Tumosoris KoH(IiKTiB. OCHOBHI CTHIII MOBEAIHKH
npu KOHQUIIKTaX (KOHKYpPEHIlis, CHiBPOOITHUIITBO, KOMIIPOMIC, MPUCTOCYBaHHS,
yxuieHHs). llcuxonoriudi TexHiKU MNPOPUIAKTHKH KOHQMIIKTHUX CHUTYaIlil.
Crparerist ynpaBiiHHga KoH(uikToM. KepoBanuii KOH(IIKT: THUMH, CTPYKTYypa,
cTajii npoTikaHHsA. Memiallis K TEXHOJIOT1S yIpaBIiHHI KOHMIIKTOM.

KomyHikaTMBHAa KOMIIETEHTHICTh MEHEKepa. YTPaBIIHChKE CIUIKYBaHHS
aK KoMmyHikalis. dopmanbHi HepopMallbHI BUIU YNPABIIHCHKOTO CIIJIKYBaHHSI.
[HauBinyasbHi 1 TPYHOBI BUIX YIIPABIIHCHKOTO CHIJIKYBaHHS.

OCHOBHI KOMYHIKAaTHUBHI YMIHHS MEHEIXEepa: yMIHHI TMPOBECTU JLIOBY
Oeciny, Hapaay, TOTOBHICTh MyOIIUYHO BUCTYIUTH, YMIHHS BECTH IIEPETOBOPHU.



Kpurepii ouiHioBaHHs
(axoBOro BCTynmHOro BUNPOOYBaHHS 3 MEHEIKMEHTY

KinbkicTb banmn KinbKicTh npaBUiIbHUX bann
MIPaBUJIIbHUX BIJNIOBIIEH
BIIITOBIAEN
4 100 21 178
5 114 22 182
6 118 23 186
7 122 24 190
8 126 25 194
9 130 26 197
10 134 27 200
11 138
12 142
13 146
14 150
15 154
16 158
17 162
18 166
19 170
20 174

PexoMenpoBana JiTepaTypa AJisl HiATOTOBKH 10 BCTYITHOTO
BUNIPOOYBAHHS
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